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Registration

*The application process for a new Portal account involves notifying Sale personnel at
each station through Phone or e-mail. The following basic information should be
provided: IATA code, Company Name, Phone Number, and e-mail. Please ensure the
provision with a valid e-mail address, as system will send an authentication e-mail.
Users are required to confirm and set a password after receiving the e-mail(include
account ID: e-mail) to complete the registration process.



• Create password (after logging in to the authentication email, you will be taken to the window below) :

Note:
Please complete the password setting within 24 hours for the authentication email, if the page is expired, 
please use the forgot password on the login page and set it again.



User Guide

• Please log in to the China Airlines Cargo official website first.

• Go to Homepage > Click on e-Booking Portal, which will direct you to the New e-Booking Portal.
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*CAL New eBooking Portal Interface

Note:
If you would like to search a flight, this function requires you to log in first before you can view the prices of flights.


